
Recognized for its unmatched performance, reliability and compatibility 
with all new and legacy games, the Epic 950® ticket-in/ticket-out (TITO) 
printer is installed in more than 750,000 slot machines worldwide. The 
Epic 950 printer also helps increase customer loyalty and casino revenue 
when used with TransAct’s Epicentral® software. Epicentral enables 
you to reward players while they are playing, by printing personalized 
promotional coupons right from the slot machine, following rules you set.

UNMATCHED  
PERFORMANCE  
AND RELIABILITY

JAM-FREE BEZEL
Ticketburst™ Technology Eliminates Jams 
from Player Interference

RUGGED  
METAL DESIGN
Built for the Long Haul

imPort™
Firmware and Graphics Download Port

HOT SWAPPABLE
Printer can be replaced without powering 
down or disconnecting cables

ONE PRINTER  
FOR ALL GAMES
Approved for new and legacy games

PATENTED
Dual Port for Epicentral®

FEATURES



For more information or assistance with integration:
Call 877-748-4222 or 607-257-8901
Or email sales@transact-tech.com

casinoandgamingsolutions.com

11.25 in
287.75 mm

4.46 in
113.3 mm

2.66 in
67.6 mm

Resolution 203 DPI

Print Width 2.44 in / 62 mm

Print Speed 5 in per second / 125 mm per second

Dimensions 4.46 W x 11.25 D x 2.66 H (inches) / 113.3 W x 285.75 D x 67.6 H (mm)

Weight 3.8 lbs / 1.7 Kg

Interface Serial, Netplex™, USB

Power Supply 24 VDC: 2.2 Amps Maximum

Operating Temperature 41 to 140º F / 5 to 60º C at 10 to 90% RH

Storage Temperature 14 to 122º F / -10 to 50º C at 5 to 90% RH

Print Head Life 43.45 miles / 70 km

Reliability Less than .03% failures (3 per 10,000 printers)

Memory Capacity 8MB RAM and 4MB Flash for printer operations

SPECIFICATIONS

BENEFITS

 • Easily integrated: one printer for all game types 
- approved for new and legacy games

 • Proven to be ultra-reliable – less than .03% 
experience any sort of failure (3 per 10,000)

 • TicketBurst™ jam-free technology prints and 
bursts each gaming ticket before presenting 
the ticket, to eliminate player interference and 
ensure maximum up time.

 • Robust memory capacity for graphics, fonts 
and international character sets.

 • Prints personalized, promotional coupons, 
in real time, when used with TransAct’s 
Epicentral® software.

 • Accommodates 200, 600 and 800 count ticket 
stacks – paper prints down to the last ticket 
in the stack

 • imPort™ – Facilitates rapid, simple and secure 
firmware flash downloads with easy Test Ticket 
confirmation

 • Multiple, easy to see indicator lights: ready, 
paper, open and fault

 • Truly Hot Swappable – Quick Disconnect 
Technology allows you to easily remove and 
install printers from slot machines without 
powering down the game or detaching cables.

 • Rugged metal inner and outer chassis provides 
robust dual grounding design. Form factor 
enables the 950 to replace less reliable TITO 
printers in existing slot machines.

OPTIONS

 • 400 and 600 count ticket tray extensions. Tray 
extensions increase height to 4 in (102.6 mm) 
and 5.5 in (140.7mm)

 • Front bezel (internal or external)

 • Master Programmer


